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B2B Frauds in A/R and Cybersecurity:

AND CYBERSECURITY

Skill Certification

A 2 week online certification program designed for credit
professionals to help them gain the skills to protect themselves from

cyberattacks and frauds. Master your knowledge in Cybersecurity and earn

this exclusive skill badge now!

@ Duration: 2 Weeks [ K| 100% Online @ Certificate and Badge
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You can complete this certification in 4-5
hours

Get an official Certificate and Badge on
Succesfully Completing this Certification

— Certificate & Badge i Duration: 4-5 Hours
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What you will get:

9 Modules

Learn from the Experts

Q& @ Hands-on Training

Self Paced

Assessments
o AU

E 5 Hours' of Content

Official Certification & Badge

Here's a list of the entire

1. The Importance of Cybersecurity in Today's World

1.1. Legal Definition of Fraud and Identity Theft
1.2. Why is Cybersecurity a Concern for Credit and Collection Professionals
1.3. Why is Security Awareness Training Crucial For your Organization

1.4 Common B2B Cybercrimes and Active Threats in 2021

2. Understanding the Types of Cyber Frauds

2.1. Elements of B2B Cyber Fraud | Brief Explainer
2.2 Phishing, Spear-phishing & Whaling Attack
2.3. Signs of Phishing Attack

2.4. Ransomware Attacks in B2B

2.5. Best Practices to Prevent Ransomware

2.6 Trojan Horse and Signs of it Residing in your Computer

3. Understanding the Types of Payment Frauds

3.1. Introduction to Business Fraud
3.2 B2B Fraud: Understanding the 3E's of Motivation

3.3 B2B Fraud Triangle: A Detailed Overview

4. Understanding the Various Kinds of Internal Frauds

4.1. Introduction to Internal Frauds and the Fraud Triangle

4.2. Examples of Internal Frauds

5. Ways to Prevent Cyber Frauds

5.1. Cyber Fraud Incidents | Speaker Stories

5.2. Does Cyber Fraud Really Take your Job

5.3 Things to Keep in Mind While Using RDC & Firewall

5.4 How to Identity Social Media and Mailing Frauds

5.5 Identifying Banking Frauds and Saving Wrong Payment

5.6 How to Prevent Phishing Attack | Credit & A/R Guide

6. Ways to Prevent Business Frauds

6.1. 6 Red Flag Indicators to Detect Fraud
6.2. 6 Ways to Prevent Business Credit Frauds
6.3. 3 Major Actions to Take When a Fraud is Discovered

6.4. AR Fraud Prevention Controls and Recourse to Recover Lost Money Using
Procedures to Prevent AR Frauds

6.5 Using Procedures to Prevent AR Frauds

6.6 Step by Step Guide to Handling an AR Fraud

7. Ways to Prevent Internal Frauds

7.1. Internal Frauds Case Study 1
7.2. Internal Frauds Case Study 2

7.3 Early Warning Signs to Identify Frauds

8. How to Protect Yourself from Cyber Frauds While Working Remotely

8.1. Examples of Frauds Encountered While Working Remotely
8.2. Remote Work Environment= More Hacking

8.3 Preventive Measure to Implement While Working Remotely

9. Final Assessment

9.1. Final Quiz

9.2. Certificate and Feedback

about
Highako and our skill certifications:

"Highako is a great option for professionals continuing education. | suggest
everyone in credit to give it a try to see if it's right for you"

Jon Flora
President of NACM Credit Services

"I have a dynamic team with varying experience levels, but we were all able
to receive a from the skill-based programs available through Highako
Academy”

Accounts Receivable & Trade
Manager, Darigold

“With job-specific skills and professional certifications, Highako is a one-stop
training platforms for all credit teams”

Joy Krugel
Credit Manager, Johnsonville LLC

After taking this mini-certification course, you will be able to:

@ Steps to prevent B2B frauds & Cybercrimes
@' Identifying Banking Frauds and Saving Wrong Payment
@' Best-in-class data security and retention strategies for credit & A/R teams

@ Preventive Measure to Implement While Working Remotely

Gain an Industry-Recognized Skill Certificate

Highako Certified Skill Badge is a great way to showcase your achievement to peers and
potential employers by adding the skill badge to your LinkedIin profile.

highako
Certificate of Achievement
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Need help to convince your
manager to pay for your training?

We've got you covered! Click here for a pitch



https://resources.highako.com/hubfs/mini_certification_pages/Convince%20your%20Manager%20B2B%20Frauds.docx
https://academy.highako.com/b2b-frauds-in-ar-and-cybersecurity-certified

