
Collections Mini Degree
Advance your collections negotiation skills with this mini degree to
make informed decisions, manage debt recovery & stand out in this
competitive industry.

5 Hours

7 Modules

5 Hours Content

Select the right segmentation  and priortization for your customers

Accurate debt recovery without straining customer relations

Learn important  collection laws and track your performance metrics

Learn to use modern technology as your co-pilot to automate daily
collections operations

1: Collections as an A/R Process

Collections 101

2. Customer Segmentation and Worklist Prioritization 

Maximise Efficiency with Collections Segmentations 

3. Customer Call Negotiations 

Effective Collection Calls Listening Best Practices
Win-Win Collection Call Negotiations Techniques and Strategies
Handling Deceptive Customers During Collections Call Negotiation

4. Customer  Correspondence  

Collections Correspondence Best Practices and Guidelines
Best Performing Email Templates 

5. Collection Laws 

Introduction to Fair Debt Collections Practices Act
How to Handle Collections for Bankrupt Customers

6. Collection KPIs and Metrics

Essential Metrics to Track Your Collection Performance
Cost vs Value: Collection Department in the Eyes of CFO

7. Day in a Life of a Modern Collector

Day in a Life of a Modern Collector
Final Quiz 

What to Expect from Highako Mini Degree

After taking this mini-degree, you will get access to:

Here’s what our customers have to say
about Highako and our mini-degrees:

 After taking this mini-degree, you will be able to: 

Gain an Industry-Recognized Mini-Degree



Credit Mini Degree
Master your credit analysis skills with this foundational certificate and
make informed lending decisions, manage credit risk effectively, &
accelerate your credit underwriting process.

5 Hours

6 Modules

5 Hours Content

Design a perfect risk-proof B2B credit application template.

Master the art of credit risk mitigation with business strategies

Learn important credit laws and track your performance metrics

Learn to use modern technology as your co-pilot to automate daily
credit operations

1: Credit as an A/R Process

Credit 101

2. Customer Creditworthiness Assessment 

Business Credit Application 
Industry Credit Report Assessment 
Financial Statement Analysis 

3. Customer Service and Stakeholder Management 

Credit X Sales: Driving Profitable Business 
Customer Visit Best Practices for Trade Creditors

4. Credit KPI and Metrics  

Essential Metrics To Track Performance
Guide to Current Expected Credit Loses 
Cost vs Value: Credit Department in the Eyes of CFO 

5. Must Known Credit Laws 

Guide to Equal Credit Opportunity Act  
Guide to Antitrust Laws

6. Day in a LIife of a Modern Creditor 

Day in a Life of a Modern Creditor 
Final QUiz

What to Expect from Highako Mini Degree

After taking this mini-degree, you will get access to:

Here’s what our customers have to say
about Highako and our mini-degrees:

 After taking this mini-degree, you will be able to: 

Gain an Industry-Recognized Mini-Degree


