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HighRadius Integrated Receivable 

Software Certification
This program is intended to provide you with a foundation and expert-level understanding of key 

technologies, tools, and processes for each software in the HighRadius Integrated Receivable Suite via 

hands-on training that boosts your efficiency and accelerates your career growth.

Apply your professional-level training to real-world projects using 

the HighRadius Integrated Receivable Suite

Earn a Digital Badge

https://academy.highako.com/page/highradius-integrated-receivable-software-certification


Highradius Certified: Cash Application Foundation3. 

Cash Application Solution Architecture 

HighRadius Cash Application Terminologies and Concepts 

HighRadius Cash Application Cloud: UI Demo and Training 

1 hour

CASH APPLICATION

Highradius Certified: Credit Foundation5. 

Customer Onboarding Process 

HighRadius Credit Application - How Does it Work? 

Credit UI Demo and Training 

The Inner Working of the Credit Team

50 mins

CREDIT

Highradius Certified: EIPP Foundation9. 

HighRadius EIPP Software: Terminologies and Concepts 

Benefits of Adopting Highradius EIPP Software 

Solution Architecture for HighRadius EIPP Software 

HighRadius EIPP: UI Demo & Training

1.5 hours

EIPP

Highradius Certified: Deduction Foundation7. 

HighRadius Deductions Solution Architecture 

HighRadius Deductions Management System: UI Demo and Training 

Understanding Worklists and Correspondences in Deductions 

Solution  

Overview of the Advanced Features of Deductions Management 

System

2 hours

DEDUCTION

Highradius Certified: Collection Foundation1. 

Collections Process in the Absence of Highradius 

Collections Software 

HighRadius Collections Solution Architecture 

HighRadius Collection Terminologies and Concepts 

The Inner Working of a Prioritized Worklist 

HighRadius Collection Cloud: UI Demo and Training

1.5 hours

COLLECTIONS

HighRadius Certified: Cash Application Administrator4. 

5-Step Solution Implementation Framework for Cash Application 

ECI Data Loading and Configuration to Extract all ERP Information 

How to Extract Remittance Information from Various File Formats 

How to Configure the MICR Extract and the Customer Master Data 

Understanding EDI (Electronic Data Interchange) and Regex in Cash 

Application 

Understanding Automated Cash Posting using Payment and Remittance 

Details 

Overview of Discount Scenarios, Data Massaging, and Output File 

Formats 

How to Handle Exceptions in HighRadius Cash Application 

How to Setup DB Tables, Output File Pool, and Simulation Process 

14 hours

CASH APPLICATION

HighRadius Certified: Credit Administrator6. 

Account Cloning and User Management in HighRadius Credit Application 

ECI Data Loading and Configuration 

Understanding Characteristics and Financial Agency Integration in the 

HighRadius Credit Application 

Understanding Characteristics and Why Credit and Financial Agency 

Integration is required 

Configuring Workflows to Calculate Credit Score 

How to Configure Rule Management, Committee Approval, Single Sign 

On, Correspondence, and Security Workflow 

Configuring Order Management, Advanced OCA, and Analytics  

How to Onboard New Customers and Approve Credit Limits 

9 hours

CREDIT

HighRadius Certified: Deduction Administrator8. 

Configuring Tools in the HighRadius Deductions Solution 

Understanding Customer Contacts Job 

 Understanding Owner Processor Condition Mapping 

How to Setup Action Presets, Derived Attributes, Correspondences, and 

Basic UI Configurations 

How to Setup SSO, Configure Agents, and Enrich Pre-Deductions 

Processing Deductions, Splitting and Setting up Approval Workflow 

How to Map Deductions and Pre-Deductions to the Owners and 

Processors 

How to Configure Correspondence Template 

How Trade Promotions are Managed in HighRadius Deductions Solution 

Streamlining Deductions Operations: Promotional Checks, Auto 

Allocation, and Trade Promotions 

Understanding the Variance Feature (2-way and 3-way match)

31 hours

DEDUCTION

 HighRadius Certified: EIPP Administrator10. 

Integrating Different Payment Methods 

Integrating ECI in the EIPP Solution 

Setting up Rule Categories, Scheduling Agents, and Loading Invoice PDF 

Files 

Decoding Slimfast Configurations 

Streamlining EIPP Operations: Setting up an Account 

Disputes, Discounts, and Various Payment Files in HighRadius EIPP Cloud 

How to Manage Payments and Secure Data 

Introduction to Global Collect, Refund, and SSO 

Ways to Onboard Customers in HighRadius EIPP Software 

Remittance Configuration and R1 Guest Payment Biz Overview 

18 hours

EIPP

HighRadius Certified: Collection Administrator 2. 

Enterprise Cloud Integration 101: Creating A/R Jobs 

Basic Configurations for Contact File and Payment History 

Decoding Correspondence with CAC (Common Advanced 

Correspondence) Part- 1 

Decoding Correspondence with CAC (Common Advanced 

Correspondence) Part- 2 

How to Set up and Capture Promise-to-Pays, Calls Logs, Tasks, Notes, 

and Disputes 

Loading and Extracting Data from Database Using Agents 

Set up Your Email Inbox for All Customer Communications

10 hours

COLLECTIONS

Course Curriculum
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